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Role Profile: Platform Team Leader (HR Systems)
Purpose
The HRIS Platform Team Lead is responsible for leading the management and support of Cognita’s Group HR Systems, including Cornerstone, eDays, IHASCO, and SCRT. This role involves overseeing a team of System Analysts and Support staff, managing third-party resources, and ensuring the effective operation and continuous improvement of the Group HR Platforms. The HRIS Platform Team Lead will act as a key support to the HRIS Platform Manager, providing leadership and technical expertise in the management of HRIS projects and initiatives.









Key Accountabilities 
System Administration & Support:
· Ensure the smooth operation of HRIS applications by overseeing system configurations, user access, and regular updates.
· Manage and resolve escalated technical issues in collaboration with IT and vendor support teams.
· Develop and maintain detailed system documentation, including user guides, configuration settings, and process flows.
Technical Oversight:
· Oversee the technical management and support of Cornerstone, eDays, IHASCO, and SCRT.
· Ensure data integrity, security, and compliance within all HRIS systems.
· Collaborate with the HRIS Platform Manager to align systems with business needs and drive continuous improvement.
· Stay informed about system updates, best practices, and emerging technologies relevant 
Third-Party Resource Management:
· Manage relationships with third-party vendors and consultants who provide HRIS-related services.
· Oversee the selection, onboarding, and performance management of third-party resources.
· Ensure third-party deliverables meet the organization's standards and project requirements.
Leadership & Team Management:
· Lead, mentor, and manage a team of System Analysts and Support staff.
· Coordinate day-to-day team activities, ensuring efficient support and proactive system management.






Safeguarding Responsibilities
· To comply with safeguarding policies, procedures and code of conduct
· To demonstrate a personal commitment to safeguarding and student/colleague wellbeing 
· To ensure that any safeguarding concerns or incidents are reported appropriately in line with policy
· To engage in safeguarding training when required







	

Person Specification
	
	Essential
	Desirable

	Skills
	· Strong knowledge and experience with HR systems
· Ability to communicate effectively with internal stakeholders, including HR, IT, and senior management.
	· Strong understanding of HR processes, policies, and best practices across different geographies
· Expertise in managing organizational change related to the implementation and enhancement of HR platforms

	Qualifications
	
	· Certifications in relevant HRIS systems
· Professional certifications such as CIPD, or HRIS Analyst certifications.

	Experience
	· Experience in leading and managing teams of System Analysts and Support Staff.
· Strong experience in managing HRIS-related projects.
	· Proven experience in driving continuous improvement in HRIS systems and processes.

	Other
	· Cultural awareness and adaptability to different working environments in a global company.

	








Mindsets
We go together
We are stronger together, as one global schools' system and operate with our collective goals in mind. We show up for one another, collaborate widely and share generously.
We believe we can
We are driven and passionate about what we do. Determined learners, we progress fast by facing challenges and empower others to do the same. We take ownership of our responsibilities and always believe there is a way.

We stay ahead
We embrace change to stay ahead, whilst maintaining high-standards and best practice. We anticipate the future, not afraid to do things differently, so both our students and our business thrive today and tomorrow.
We share a growth mindset
We always consider the needs and perspectives of others. We are open to new ideas and ways of working, connecting to wider perspectives wherever possible. 



Key Stakeholders:	

Internal – IT Applications Team, Global & Regional HR Teams, School Business Managers, Cornerstone Users

External – Third party integration partners (Cornerstone, Edays, SCR Tracker, etc)

The Key Accountabilities listed above are not exhaustive and may be varied from time to time as dictated by the changing needs of Cognita. In this case, any significant changes or variations will be consulted with the post holder before undertaking these responsibilities.
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THRIVE IN A RAPIDLY EVOLVING WORLD




